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2009 Performance Targets



2009 Performance Target Updates

Data Management Related to Authorization and
Payment

mproving Outcomes for Youth that Disrupt from
a First or Second Foster Home Placement

Reducing Discharge Delay
DCF Residential Rightsizing Initiative

MOU Initiative between EDs and EMPS
Providers

Evaluating Residential Treatment Performance
and Outcomes




Outcomes

Data Management Target. Pending
Foster Care Disruption: Pending
Reducing Discharge Delay: Pending
DCF Residential Rightsizing: Submitted
MOU: Submitted

Evaluating Residential Outcomes:
Submitted



Emergency Department
Summary

Discharge Delayed Children
CY 2009
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Cases

ED Stuck by Month: Top 5 Hospitals with Greatest Number of Stuck Children
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CY 2009; Children (0-18); Excluding Cares

CCMC ED

Charlotte Hungerford  Hospital of Central CT- Middlesex Hospital
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St. Mary's Hospital



Days

ED Stuck Average Length of Stay
CY 2008 & CY 2009 ; Children (0-18)

Excluding Cares
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Level of Care Following ED Discharge by 4 Major Categories
CY 2009 ; Excluding Cares
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0% Intermediate (IOP
PRTF e (O, Outpatient RTC, GH IPF
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B % Cases 3.0% 3.3% 6.0% 5.7% 72.2%




Inpatient Utilization
CY 2009
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# of Days/1000

4a_2: Child (0-18) Inpatient Days/1000 (IPF Only)
Excluding Riverview
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4a_2: Child (0-18) Inpatient LOS (IPF Only)
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4a_1: Average Inpatient (IPF) LOS (0-18)
Excluding Riverview
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B DCF 261 | 285 | 323 | 28,6 | 236 | 26.2 | 289 | 19.8 | 185 20 18.1 | 16.2
O Non-DCF | 139 | 142 | 159 | 121 | 141 | 119 | 106 | 11.8 | 13.1 | 104 12 10.5




% of Days Delayed

10B7: Percent of Inpatient Days Delayed
All Children
Excluding Riverview
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B Days 31.5% 36.5% 32.1% 26.7% 26.7% 15.7% 10.1% 14.8% 16.3% 17.7%




% of Days Delayed

10B7: Percent of Inpatient Days Delayed
Excluding Riverview
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CTBHO08076: Acute ALOS vs Delayed ALOS of All Delayed Cases
Excluding Riverview

Days

O Acute Portion 44.57 | 38.12 | 43.86 | 37.67 | 34.12 | 25.57 | 25.62 | 16.68 | 17.47 | 14.27

O Delayed Portion | 29.02 | 22.33 | 20.35 | 18.23 | 25.29 [ 19.54 | 22.83 | 16.67 | 17.47 | 16.65
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4a_1: Child (0-18) Riverview Only Admits/1000
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o

4a_2: Inpatient Psychiatric (IPF) Days/1000 (0-18)
Riverview only
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Q1'07 |Q2'07 |Q3'07 |Q4 '07 [Q1'08 |Q2 '08 |Q3'08 |Q4 '08 [Q1'09 |Q2 '09 [Q3'09 [Q4 '09

B Child (0-18) Days/1000 | 87 | 86 | 81 | 81 | 82 8 65 | 6.4 7 75 | 72 | 6.8




4a_2: Child (0-18) Riverview Average Length of Stay
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==g== Average Length of Stay (0-18) [ 125.3 1312 1784 1285 205 1549 ur1 163.3 1234 222 105 102
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4a_2: Adult (19+) Inpatient Admits/1000 (IPF Only)
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4a_2: Adult (19+) Inpatient Psychiatric Days/1000 (IPF)
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4a_2: Adult (19+) Inpatient LOS (IPF only)
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4a_2: Adult (19+) Inpatient Detox Admits/1000

Q1
'07

Q2
'07

Q3
‘07

Q4
‘07

cYy
‘07

Q1
'08

Q2
'08

Q3
'08

Q4
'08

CY
‘08

Q1
'09

Q2
'09

Q3
‘09

Q4
‘09

cY
'09

B Adult

0.7

0.7

0.6

0.6

0.6

0.7

0.6

0.7

0.6

0.7

0.7

0.6

0.7

0.5

0.6




PRTF Utilization
CY 2009
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4a_1: Child (0-12) PRTF Admits/1000
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4a_1: Child (0-12) PRTF Days/1000
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4a_2: Child (6-12) PRTF Average Length of Stay
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4a_1: PRTF Average Length of Stay (0-18)
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Intermediate Care
CY 2009
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4a_2: Child (0-18) Intermediate Level of Care Admits/1000
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4a_2: Adult (19+) Intermediate Level of Care Admits/1000

Q1
'07

Q2
'07

Q3
‘07

Q4
‘07

cY
‘07

Q1
'08

Q2
'08

Q3
'08

Q4
‘08

CY
‘08

Q1
'09

Q2
'09

Q3
'09

Q4
‘09

cYy
‘09

B Adult

2.4

2.2

2.2

1.9

2.1

2.1

2.1

2.3

1.9




Home Based Services
CY 2009
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4a_2: Child (0-18) Home Based Services Admits/1000
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Outpatient Services
CY 2009
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4a_2: Child (0-18) Number of Outpatient Admits/1000 (OTP/TST)
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4a_2: Adult (19+) Number of Outpatient Admits/1000 (OTP/TST)
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